Learning Management Systems Information Sheet
WebCT Vista  www.lms.umb.edu

Administration:
Apurva Mehta, Director of Educational Technology and Learning Commons




Quinn 1/20
617-287-5952
apurva.mehta@umb.edu
LMS Administrators:
Theresa Nelson-Miller 

Healey LL/034
617-287-5208
theresa.miller@umb.edu
Bhavesh Shah


Healey LL/034
617-287-7924
bhavesh.shah@umb.edu



Instructional Support: Training
Ray Melcher, Project Management/Lead Trainer




Healey LL/064
617-287-5963
raymond.melcher@umb.edu
Worskhop Registration Support:

Katherine Ananis, Workshop 
Healey LL/054
617-287-5264
katherine.ananis@umb.edu
Trainers:

Bob Risse 


Healey LL/064
617-287-5983
robert.risse@umb.edu
Christian Pulver


Healey 3/09 
617-287-6734
christian.pulver@umb.edu
Eileen McMahon


Healey 5/026
617-287-3998
eileen.mcmahon@umb.edu

 Technical Support

 Primary faculty support 
617-287-3074
 umb.lms@umb.edu
 Questions directed to UMB WebCT administrative staff 

 Mon-Fri  8am-4:30pm
 Emergency 
 



617-438-6067
 WebCT Vista support service is provided by an external contractor with expertise in supporting WebCT. 

 It is available 24 hours a day 7 days a week.
800-569-6505
bostonsupport@umassonline.net
 It also has a live chat feature. The link is on the login page at:
boston.umassonline.net


 UMB IT Help Desk service
617-287-5220
helpdesk@umb.edu 

 Available during normal university hours.
Instructional Support: Consulting
Eileen McMahon, Supervisor, Instructional Designer (see above)
· GRC lab consultants are available by appointment only. E-mail your appointment request to umbgrc@yahoogroups.com  
· Please include a couple of different dates and times that would be convenient for you to meet as well as your meeting goals.  
· Please allow at least 24 hours for a meeting confirmation.  Consulting sessions can be scheduled for a maximum of 90 minutes.
 

GRC Lab consulting Location and hours: 
LMS Consultants in the GRC Lab:
Healey Library 5/026 



David Horgan

Mondays and Wednesdays, 9am – 5pm
Gene Shwalb
Tuesdays and Thursdays, 9am -8pm
Irene Yukhananov
Fridays, 9am –2pm
Consulting Services available in the GRC:

	· Planning your course structure 
	· Managing content Delivery with Selective Release

	· Customizing your Gradebook
	· Managing questions within Assessments

	· Restructuring your course from Prometheus to WEBCT
	· Publishing files to your UMB faculty web space

	· Creating quizzes
	· Customizing your course icons and colors

	· Creating rubrics 
	· Creating and Managing Groups 

	· Converting your course from Prometheus to WEBCT
	· Creating collaborative Activities

	· Publishing Dreamweaver files to your course 
	· Posting Powerpoints to Breeze & creating links from breeze to your course

	· Publishing files
	· Creating persistent links from the UMB library your course

	· Tips for managing your course 
	· Creating a Course Syllabus 

	· Converting files to WEBCT compatible formats
	· Importing and exporting course content

	· Uploads your files through WEBDAV 
	· Help Managing the Quiz Content Database 

	· Customize e-packs
	· Best practice recommendations


Instructional Support: Faculty Workshop
Instructional Technology Center:  Teaching with Technology Workshops: http://itc.umb.edu/twt 
Location: ITC, Healey Library, LL 
Schedule your WebCT workshop by filling out a sign up form available at the Teaching with Technology (TwT) WebCT Vista site http://itc.umb.edu/twt  and you will receive a confirmation e-mail: 
Instructional Support: Online Resources
WebCT Log in page:  http://www.boston.umassonline.net
You will receive a username and password after registering for the WebCT Vista Orientation Workshop (50 minutes). Register at http://itc.umb.edu/twt
WebCT manuals Online:  http://www.lms.umb.edu/manuals/

The manuals are copyright protected. Faculty can contact the LMS administrators or training staff to obtain the user name and password. 
Learning Management System site:  http://www.lms.umb.edu
UMB has a web site with   information and resources available to both faculty and students to support WebCT such as important announcements, about course requests, deadlines, and special events for faculty, update on workshops, quick start guides, boiler plate text, and browser updates.

Support for Faculty Instruction and Design: http://behind.blackboard.com/s/faculty
E-pack showcase, sample courses, bulletin board

Need an E-pack?  Request one from Blackboard: 
Instructions for requesting an e-pack are online at http://www.lms.umb.edu/webct_faculty-epack.htm  
Join the UMB Listserv:  Request via email umbfaculty@yahoogroups.com
Keep current on job aids and keep up with news and information with other members of the UMB WebCT community.
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